
 

Julia​
Ravenscroft 
she/her  

juliamravenscroft@gmail.com 
jravenscroft@chicagoshakes.com 

(202) 714-3460 
Problem-solving, quick-thinking, creative,​
collaborative, and confident! 

Education Columbia College Chicago 
Acting BFA AUGUST 2019 - MAY 2023 

With a minor in playwriting. Graduated Cum Laude. Participated in a 
drama studies exchange program at the University of Greenwich in 2022. 

 

Experience 
 

Chicago Shakespeare Theater 
      Show Supervisor APRIL 2024 - PRESENT 
Guest Services Associate AUGUST 2022 - PRESENT 

Show Supervisor is an on-site house manager, with responsibilities including 
creating house maps and house reports using Tessitura, assigning roles to 
associates, communication w/ other departments especially stage management 
& box office, training Saints, ALD coordination, counting cash, helping patrons & 
occasional deescalation. Ushering here entails greeting & monitoring audiences, 
providing hands-on assistance w/ accessibility needs & mobility aids, late 
seating, greeting patrons & groups (including students), set-up & clean-up. 

Chicago Children’s Theatre  
      Guest Services Lead FEBRUARY 2026 - PRESENT 
Guest Services Associate OCTOBER 2024 - JANUARY 2026 

Guest Services Lead requires house managing for the theatre, including making 
announcements & house reports, and coordination w/ stage management, FOH 
staff, & volunteers. This role also involves remote administrative work assigned 
weekly from the EDU department. Both roles responsibilities consist of shifts 
assisting students (ages 1-12) into the theater for field trip performances, and 
public performances working either box office or selling merchandise. 

Definition Theatre 
House Manager FEBRUARY 2026 - PRESENT 

Daily responsibilities include setting up the lobby, checking in guests, selling concessions, communication 
w/ stage management, late seating, creating performance reports, and various closing tasks. 

Studebaker Theater, Fine Arts Building 
Front of House Associate AUGUST  2022 - MAY 2024 

Daily responsibilities included scanning tickets, selling concessions & serving alcohol, counting cash, 
restocking and monitoring audiences; occasional selling of merchandise. Required BASSETT certification. 

NatureLab, LLC 
Camp Counselor MAY 2015 - AUGUST 2019 

Science, nature & art camp counselor in Takoma Park, Washington,  D.C., for kids ages 4-12. This role 
included assisting with activities, coordination with parents, and escorting the campers to various 
parks/field trips 
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